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2   City of Carlsbad Fire Department

Dear Neighbor,

The time following a fire can be filled with emotion, 

financial concerns, paperwork and temporarychanges to 

your daily routine. The City of Carlsbad Fire Department 

has compiled information, resources and other tips to 

help you get things back to normal as quickly as possible.

Please contact our Fire & Life Safety office  

at 442-339-2660, Monday through Friday during  

normal business hours, if you have any questions or need 

additional information.

We are here to assist you, after the fire and always.

Sincerely,

Your Fire Department
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Date of fire:____________________________________________________

Time of fire:____________________________________________________

Location of fire:_________________________________________________

Vehicle identification number for cars, trucks, and motorcycles destroyed:

______________________________________________________________

______________________________________________________________

Non-emergency telephone number of responding fire department:

______________________________________________________________

Fire incident report number:______________________________________

Fire investigator:________________________________________________

Homeowners/renters insurance

Insurance company name:________________________________________

Insurance company telephone number:_____________________________

Insurance policy number:_________________________________________

Automobile Insurance

Insurance company name:________________________________________

Insurance company telephone number:_____________________________

Insurance policy number:_________________________________________
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First Things First
�•    �Contact 911 for any of the following conditions:

- Visible smoke in your home 
- Smell of burning electrical 
- Short circuiting or sudden loss of electricity 
- Odor of natural gas

Here are the steps to follow after a fire in your home:

•    �Contact your local disaster relief service, such as the American Red Cross, 
to assist with immediate needs for shelter, food, clothing and medicine.

�•    �If you have insurance, contact your insurance company. Ask what you 
should do to keep your home safe until it is repaired. Ask who you should 
talk to about cleaning up your home. If you are not insured, try contacting 
community groups for aid and assistance.

•     �Check with the Fire Department to make sure that your home is safe to  
enter. Be very careful when entering your home. There could be trip hazards, 
sharp objects, airborne contaminants and other dangerous conditions. 
Floors and walls may be weakened from fire or water damage, even if they  
look normal to you. It is a good idea to protect yourself  
with gloves, a dust mask, a helmet and goggles (go to 
the store or borrow these things from a friend if needed).

•    �The Fire Department will tell you if your utilities (water, electricity and gas) 
are safe to use. If not, firefighters will have your utilities shut off before 
they leave. Do not try to turn them back on by yourself. This could be  
very dangerous.

•    �Contact your landlord or mortgage company about the fire.

•    �Try to find valuable documents and records. See the information in this 
brochure about how to get new copies if you need them.

•    �If you leave your home, call the local Police Department to let the police 
know that the site will be vacant.

•    �Begin saving receipts for any money that you 
spend related to fire loss. The receipts may be 
needed later by the insurance company and to 
prove any losses claimed on your income tax.

•     �Check with an accountant or the IRS about 
special benefits for people recovering from 
fire loss.

If you leave your 
home, call the 
local Police 
Department 
to let the police 
know that the  
site will be vacant.
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Damage Assessment
Following a fire, your property may not be inhabitable. Insurance  
companies usually base this decision on the safety factors listed below.  
Check your policy, or ask your insurance agent about living expense 
coverage if your property is  
not livable.

Structural Damage
Fire can cause structural  
damage to roofs, ceilings,  
walls and floors. Fire 
Department personnel will 
contact the city Building  
Department if they see  
significant damage. The  
Building Department will then conduct an inspection to assess the 
extent of damage, whether or not it is safe to live in and what permits are 
required to make the necessary repairs.

Security
Doors and window may have been damaged or broken. Firefighters often  
need to cut a ventilation hole in the roof to remove heat and smoke inside 

 the structure. If your home cannot be 
immediately secured, ask fire  personnel on  
scene if valuables can be safely removed. If 
possible, fire personnel will accompany you to 
retrieve your things. You are responsible  
for securing doors and windows and other 
areas against unauthorized entry. After Fire 
Department personnel leave, the building 
becomes your responsibility. Your insurance 
policy may cover temporary fencing or  
other security measures if needed. 

Utilities 
Fire Department personnel may have needed to shut off utilities such as 
electricity, natural gas and water. The utilities cannot be turned back on  
until the city Building Department has issued a clearance.
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Any medications, food 
and/or beverages 
exposed to smoke
or heat should not
be consumed.

If your pet goes missing during
the fire, contact North County
Animal Control for assistance.

Smoke Damage
Even if your home is structurally sound, 
the residual smoke and odor from 
burned material following a fire may be 
hazardous to your health. Again, your 
insurance agent can provide guidance on 
how to mitigate smoke damage.

Perishables
•    ��Any medications, food and/or beverages exposed to smoke or heat  

should not be consumed.

•    �Heat can alter a medication’s strength.  
Check with your doctor before taking them.

•    �Food contained inside a refrigerator or  
freezer may be salvageable.

•    �A good rule of thumb is “IF IN DOUBT, 
 THROW IT OUT.”

•    �If you are insured, add damaged food to your damaged inventory form. 
Discarded food should be covered under your policy.

Pets
•    �If your pet has been exposed to smoke, or has any physical injuries, 

consult a veterinarian or the North County Humane Society  
for guidance.

•    �If your pet goes missing during the fire, contact North County Animal 
Control for assistance.

•    �Following a fire, you may need to temporarily place your 
pet in a board and care facility.

•    �The North County Humane Society may also house  
your pet for a very limited time.
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Insurance
Insurance companies and insurance 
policies vary from one another. The 
following is general information to get 
you started.

•    �If you are insured, the first thing  
to do is contact your insurance  
company as soon as possible.

•    �Your insurance adjuster should be helpful in making necessary immediate 
repairs and with securing your home. 

•    �Do not throw away any damaged possessions until an inventory has  
been made.

•    �Damage inventories are very important in developing an insurance claim.

•    Pictures and receipts of damaged property are also very helpful.

•    �If you are unable to contact your insurance company, and immediate 
repairs or securing your home is necessary, contact a licensed contractor.

•    �Search online for General Contractor or Fire and Water Damage  
Restoration Contractors.

Renters
•    �If you are renting or leasing, you must contact the property owner 

or manager.

•    The owner’s insurance will be utilized for the structural repairs.

•    Renter’s insurance will cover personal items inside the structure.

•    �The owner’s policy may include a renter’s package that covers your 
personal items.

Uninsured
If your property is not insured, or if your 
insurance company will not cover your 
losses, contact an attorney or the Internal 
Revenue Service for direction. You may 
be eligible for a casualty loss. Request 
publication #547, “Tax Information on 
Disasters, Casualty Losses and Thefts,”  
to see if you qualify.
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The American Red Cross and The Salvation Army are available to assist 
families who have been displaced from their homes through a disaster. 
They are available 24 hours a day, every day of the year. They can provide 
food, clothing and housing to those in need. 

Where to Stay?
•    �If your property is unlivable, check 

your policy or ask your agent 
about living expense coverage. 

•    �This could include coverage 
to stay in a hotel or rent a 
 temporary residence.

•    �If you are uninsured, contact the 
 Red Cross or other resources listed 
in this guide for referrals.

Vehicles
•    �If your vehicle is damaged in a structure fire, contact your homeowner’s 

insurance agent and your vehicle insurance agent.

•    �Your automobile insurance company typically will be responsible for 
damage to your vehicle.

•    �Both agents will request the Carlsbad Fire Department incident number 
located on page one.

•    �Check your auto policy or ask your agent about car rental coverage. 
Several major car rental companies have offices in and near Carlsbad. 

If your vehicle  
is damaged in a 
structure fire, contact 
your homeowner’s 
insurance agent 
and your vehicle 
insurance agent.
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Valuable Documents
If cash or documents are damaged, handle with extreme care and as little 
as possible. Encase each sheet in a plastic bag to transport. Some of the 
documents typically kept in a home are:

•    Bank books

•    Citizenship papers

•    Income tax records

•    Stocks/bonds

•    Divorce decree

•    Birth certificate

•    Death certificate

•    Insurance policies

•    Military discharge papers

•    Burial contracts

•    Titles and deeds

•    Wills

•    Cash

•    Driver’s license

•    Passports

•    Photographs

•    Auto registration and title

•    Identification

•    Social Security card

•    Checkbook

•    Medical records
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Caring for Wet Documents
•    �Books can be dried by placing them on end.

•    �Separate the pages and let dry or separate the pages and place an 
unmarked dry paper between the pages and press to prevent crinkling 
 and distorting.

•    �If the books are very wet, air dry until damp, sprinkle cornstarch between 
the pages, allow the starch to consume the moisture, wipe off with a dry  
cloth and press.

•    �For important documents, consider “sharp freezing.” When desired 
copies are needed, allow to thaw, lift off each page as it thaws, and copy. 

Replacing Money
•    �Handle burnt money as little as possible.

•    �Try to place each bill or part of a bill in plastic wrap to help preserve it.

•    �If money is partly burnt — if half or more is still OK — you can take the 
part that is left to your regional Federal Reserve Bank to get it replaced. 
Ask your bank for the one nearest you, or you can take the burnt or torn 
money to the post office and mail it by “registered mail, return receipt  
requested” to: 

Department of the Treasury , Bureau of Engraving  
and Printing Office of Currency Standards
P.O. Box 37048
Washington, D.C. 20013

•    �Damaged or melted coins may be taken to your regional Federal Reserve Bank 
or mailed by “registered mail, return receipt requested” to:

Superintendent, U.S. Mint
P.O. Box 400
Philadelphia, PA 19105

•    �To replace U.S. savings bonds that are destroyed or mutilated, get  
the Department of Treasury Form PD F-1048 (I) from your bank or 
at www.ustreas.gov and mail to:

Department of the Treasury
Bureau of the Public Debt, Savings Bonds Operations
P.O. Box 1328
Parkersburg, WV 26106-1328
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Cleaning Tips
Hiring a Professional
If you are insured, the costs of cleaning and deodorizing your property 
should be covered. Licensed fire and water restoration companies and 
licensed janitorial companies are  
equipped to handle the job properly. 
Work with your insurance agent in 
selecting an appropriate company.

Do it Yourself
If you are uninsured, we recommend 
that you hire only a licensed fire 
and water restoration company or  
a licensed janitorial company to handle the job. Professional cleaning 
companies are trained and equipped to properly clean and deodorize  
your property.

Post-fire home restoration is difficult work. If you elect to do it yourself, 
seal off the affected room or area with plastic. This will prevent the 
contamination from spreading to other areas. Realize that everything the 
smoke touched needs to be cleaned. All products mentioned below can 
be purchased at a janitorial supply or paint supply store. Please read all 
labels and consult with store employees before using any product.

Walls and Ceilings
Painted wall and ceilings  
will need to be cleaned and 
repainted to remove the smoke 
odor. First, clean the surface 
with a tri-sodium phosphate 
and water solution. Then apply a 
smoke sealer and allow it to dry 
before painting the surface.

Floors
Carpets should be vacuumed and then steam cleaned or shampooed. 
Special smoke deodorizers can be added to the solutions. Wood  
or linoleum floors can be cleaned with “borax soap.” Re-waxing will  
be necessary.

Warning: Do not use
gasoline for cleaning.
Do not mix ammonia
and bleach. Keep all
cleaning solutions
away from children.
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Heating and A/C Systems
The smoke odor is inside your system’s ductwork and will be noticeable 
when the system is activated, so you’ll need to change the filter and do a 
thorough cleaning of the ductwork. Specialized brushes and equipment 
can be purchased to properly clean the system, or a specialized contractor 
can do this part of the cleanup for you.

Window Coverings
All cloth items should be cleaned in a washing machine or dry cleaned 
professionally, based on the label directions. Consider utilizing a  
commercial laundromat that can accommodate larger loads.

Clothing
Clothing that can withstand bleaching can often be cleaned by washing in 
ONE of the following mixtures:

•    �Add 4-6 tablespoons of tri-sodium phosphate and 1 cup of Lysol to one 
gallon of water. Wash. Rinse with clear water and let dry thoroughly. 

•    �Add 1⁄2 cup of ammonia to two gallons of water. Rinse in vinegar. (Use 
rubber gloves.)

NOTE: Mixing ammonia and bleach can cause deadly fumes. Use caution to 
NEVER mix these two chemicals.

Mattresses and Pillows
Since feathers and foam retain smoke odor, 
and it is almost impossible to remove it, 
your mattresses and pillows will probably 
need to be replaced. Using a mattress with 
smoke damage is considered hazardous to 
your health.

Residual Smoke Odor
If after you have cleaned everything, you still have a lingering smoke odor: 

•    �Purchase or rent an electric powered deodorizer. Run it continuously for 
2 – 3 days.

•    �Place several small dishes of activated charcoal or household vanilla 
 around your house to absorb the odor.

•    �Consider contacting a professional cleaning company.

Using a mattress
with smoke damage
is considered
hazardous to your
health.
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Emotional Support
•    �It is normal for you or a loved one to experience a range of emotions 

following a fire. 

•    �If these emotions are starting  
to interfere with daily 
life, consider professional  
assistance.

•    �Your employer and/or health 
insurance carrier may provide 
coverage for counseling  
services.

•    �Another option is the Trauma 
Intervention Program, also called 
TIP, available to North County  
residents. Refer to the number 
in this pamphlet to request a 
TIP counselor.

Recovery and Coping
In the middle of a crisis, it can become difficult to take care of yourself 
with so many other worries preoccupying your mind. However, this is a  
good time to think about your personal resiliency, healing and a sense of 
normality. Some self-care strategies you may want to consider are: 

•    �Practicing proven stress-reduction 
techniques, such as regular 
exercises,meditation and  
deep breathing.

•    �Allowing yourself to feel bad, cry 
 and release negative emotions 
 in a healthy manner.

•    �Giving yourself permission to feel 
good. You can have periods of joy 
even when coping with loss.

Your employer and/or
health insurance carrier
may provide coverage
for counseling services.
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•    �Making small decisions daily in 
order to feel in control of your life 
once more.

•    �Putting off major life decisions, 
such as switching jobs, if possible.

•    �Lowering your expectations of 
what you “should be doing.”

•    �Not isolating yourself  
too much. Spending 
some time with people is 
healthy in recovery.

•    �Talking about your ordeal  
with friends and family.

•    �Taking advantage of 
community support.

•    �Focusing on what you are 
thankful for in spite of  
your loss.

•    �Staying away from 
unprescribed mood-altering 
substances, such as alcohol 
and other drugs.

•    �Getting plenty of rest when 
 possible and maintain 
 a normal sleep/wake cycle.

•    �Eating well-balanced meals.

Focusing on what you
are thankful for in spite
of your loss.

Credit: American Psychological Association
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Important Phone Numbers
American Red Cross

San Diego and Imperial counties (24 hour)..................... 858-309-1200

Animal Control
North County Animal Shelter............................................... 619-767-2675 
Emergency (24 hour)............................................................... 619-236-2341 
Humane Society (North County Chapter)........................619-299-7012

Carlsbad Building Department..............................................442-339-2719

Carlsbad Fire Department
Emergency...................................................................................9-1-1
Administration........................................................................... 442-339-2441
Fire & Life Safety........................................................................ 442-339-2665
Wildfire Mitigation.................................................................... 442-339-2669

Carlsbad Police Department
Emergency.................................................................................. 9-1-1
Administration...........................................................................442-339-2100
24 hour non-emergency........................................................ 442-339-2197

Contractors State License Board........................................... 800-321-2752

Internal Revenue Service..........................................................800-829-1040

North County Transit District..................................................760-966-6500

Salvation Army
Emergency Shelter....................................................................619-231-6000
Family Services...........................................................................760-631-8212

Social Security Administration ..............................................800-772-1213

State Franchise Tax Board.........................................................800-852-5711

Trauma Intervention Program................................................855-847-7343

Utilities
Waste Management................................................................ 442-339-2646
Carlsbad Municipal Water District .....................................  442-339-2722
San Diego Gas & Electric........................................................ 800-411-7343
Olivenhain Municipal Water District.................................. 760-753-6466
Vallecitos Water District.......................................................... 760-744-0460

www.carlsbadca.gov


