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WHAT is a Zone Code Compliance/Verification Request? 

Zone Code Compliance/Verification Request is a service provided by the Planning Division. Zone Compliance 
Requests are typically requested by property owners, developers, lenders or real-estate professionals.  The 
purpose of this request is confirmation of existing conditions and zoning compliance specific to a parcel/site within 
the city.  Correspondence issued by the city will include the following on a parcel/site:  

• Zoning/Land Use classification  
• Allowable uses  
• Existing Approved Use and whether existing development complies with zoning requirements/ordinances.  

Fees apply per the city’s Master Fee Schedule. The Zone Code Compliance Letter fee is charged per parcel.    
 

WHAT is not included? 

A Zone Code Compliance/Verification Request does not provide information/status related to building or fire codes. To 
inquire if a Certificate of Occupancy is available, email building@carlsbadca.gov (include site address or assessor’s 
parcel number). Zone Code Compliance/Verification Request will not respond to questions related to future 
development/impacts or those unrelated to zoning.  

 
WHAT if I have other development-related questions? 

If you have development concepts/ideas and are seeking city feedback, you might explore submitting a Preliminary 
Review with Planning. To learn more, refer to Informational Bulletin IB-114 or you can apply for via our Online Permit 
Portal. Fees apply per the city’s Master Fee Schedule.  For general planning inquiries email planning@carlsbadca.gov. 
  
 
HOW to submit: 

Zone Code Compliance Letter are requested via the city’s Online Permit Portal. To learn more about online permits 
or how to register for access, visit our Online Permit Services page.  For questions on using the portal, email 
CSSPermithelp@carlsbadca.gov.    

 
HOW your application is processed: 

Following submittal, your submission will be reviewed to make sure we have everything before research begins. If 
we have everything, we will email you the applicant an invoice for fees due. Once fees are paid, research will begin.  
Review timeframes are generally up to 2 weeks per parcel.  Once the review is completed, the final letter will be 
emailed to the applicant and uploaded to the online permit portal for your use. If you prefer a mailed letter, please 
indicate so on the application or let staff know.   
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